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General purchasing conditions Sif Netherlands B.V. 2025 

1. Definitions 
1.1. For the purposes of this document, "Sif" means Sif Netherlands BV, registered in the Netherlands 

trade register under number 13027369 or a company affiliated with it; ""Agreement" refers to 
these General Terms and Conditions of Purchase, together with the relevant purchase order(s) 
issued by Sif, which include the terms and conditions for the delivery of Goods and/or Services by 
the Supplier to Sif; ""Goods" means, but is not limited to, the products, materials, spare parts, 
design, tools, equipment, software, licenses and all related documentation to be supplied to Sif; 
""Services" means the services and all products, services and results to be delivered to Sif 
relating to or resulting therefrom, including installation and assembly, as well as the provision of 
services pursuant to Article 7:400 of the Dutch Civil Code and/or contracting work; and "Supplier" 
means any person or legal entity that enters into an agreement with Sif.  

 
2. Applicability of the terms and conditions of purchase 
2.1. These purchase conditions apply to every request, offer, order confirmation and Agreement that 

is exchanged or entered into Sif and the Supplier with regard to the Goods and/or Services. The 
general terms and conditions of the Supplier are expressly rejected by Sif. 

2.2. Deviations from these purchase conditions are only valid if they have been explicitly accepted in 
writing by Sif.  

2.3. Insofar as these purchase conditions conflict with the provisions of the Agreement, the provisions 
of the Agreement take precedence over the terms and conditions of purchase. 

2.4. If a provision in the Agreement is or becomes invalid, void or inapplicable for any reason, this will 
have no effect on the other provisions. In that case, Sif can replace the provision in question with 
a similar provision that comes as close as possible to the intention of the original provision.  

 
3. Conclusion of the Agreement 
3.1. Any request that Sif makes to the Supplier is without obligation and does not oblige Sif to enter 

into an Agreement with the Supplier. 
3.2. Any offer made by the Supplier to Sif is irrevocable and valid for at least a period of ninety (90) 

calendar days from the date of the offer. 
3.3. An Agreement is only concluded after Sif has explicitly accepted an offer from the Supplier, 

whereby in any case these purchase conditions form part of the Agreement. As long as the 
Supplier has not yet commenced the performance of the Agreement, Sif has the right to cancel 
the Agreement free of charge. 

3.4. Insofar as the Supplier confirms an order confirmation from Sif in writing and this confirmation 
deviates from what is included in Sif's order confirmation, this is considered a new offer and the 
Agreement will only be concluded if Sif accepts the Supplier's confirmation in writing. 

3.5. If the Supplier commences its activities without the Agreement having been concluded, the 
Supplier does so at its own expense and risk. In any case, the Supplier is not entitled to payment 
until the Agreement has been concluded. 

3.6. Sif is only bound by an Agreement signed by an authorized employee of Sif. Under no 
circumstances is Sif bound by verbal statements and promises made by employees, 
representatives, agents and/or intermediaries, unless these statements and/or promises have 
been confirmed in writing by an authorized employee of Sif.  

 
4. Amendment of the Agreement 
4.1. Sif has the right to change the Goods and/or Services at any time. The Supplier is obliged to 

implement the change, unless it demonstrates within five (5) working days after Sif has requested 
the change that it has a compelling interest in not implementing the change. If a change entails 
an increase in costs and/or delay, this does not count as a compelling interest       
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4.2. The Supplier shall not modify the Goods and/or Services without the prior consent of Sif and shall 
be obliged to inform Sif without delay of any change in the Goods and/or Services foreseen by it. 

4.3. If, according to the Supplier, a change has consequences for what the Parties have agreed, the 
Supplier will provide Sif with an additional quotation within five (5) working days after the change 
is foreseeable for the Supplier. If the Supplier does not quote within the specified period, all rights 
that the Supplier may have to claim additional compensation and/or extension of the delivery 
period(s) will lapse. In the event of a planned change that has been brought to the attention of Sif 
by the Supplier, Sif may decide not to change the Goods and/or Services after all or – if the 
change is unavoidable – Sif may decide to terminate the Agreement.  

4.4. If, in the opinion of the Supplier, the change entails additional costs or delays the delivery of the 
Goods and/or Services, there is additional work. Sif can only be obliged to pay for additional work 
if the additional work has been accepted by Sif in writing.  

4.5. Approval by Sif of drawings, documents, samples or proposals of the Supplier does not constitute 
a change to the Agreement, unless this has been expressly confirmed in writing by Sif to the 
Supplier.  
 

5. Progress, Delivery Deadlines & Penalty 
5.1. The Supplier warrants that it will deliver the Goods and/or Services without delay or interruption. 

Late delivery results in default on the part of the Supplier without a notice of default being 
required. 

5.2. If the Supplier is unable to fulfil its contractual obligations under the Agreement (in a timely 
manner), it must immediately notify Sif of this in writing. 

5.3. The Supplier shall provide all information about the progress of the delivery of the Goods and/or 
Services on its own initiative or at the first request of Sif and in the manner determined by Sif. If 
the Supplier uses third parties, the Supplier monitors the progress of the work of these third 
parties and provides information about the progress of the third parties at Sif's first request. 

5.4. The delivery period commences at the time the Agreement enters into force or on the date on 
which Sif has provided the Supplier with the tools necessary to commence the execution if this is 
later. If the Supplier exceeds the delivery period, it is in default without a notice of default being 
required.  

5.5. In the event of late and/or incomplete (partial) delivery of the Goods and/or Services, the Supplier 
will forfeit an immediately payable penalty of 0.5% of the total price of the Agreement per 
calendar day that the (partial) delivery is delayed, with a maximum of 20% of the total price of the 
Agreement for all violations in total. This penalty does not affect the possibility for Sif to request 
performance and/or to hold the Supplier liable for all financial consequences arising from the late 
and/or incomplete delivery. Partial deliveries are only permitted after written approval from Sif. 

5.6. As soon as the Supplier can foresee a delay in the performance of the Agreement, it shall inform 
Sif thereof as soon as possible and in any event within two (2) working days, including the 
measures taken by the Supplier to prevent or reduce the delay. Regardless of these measures, 
the Supplier is obliged to implement all measures imposed on it by Sif to prevent the delay, 
unless this would be unacceptable according to standards of reasonableness and fairness. 

 
6. Delivery of goods 
6.1. The applicable Incoterms are decisive for the meaning of the transport and delivery conditions 

used by Sif and the Supplier. Unless otherwise agreed in writing, delivery will take place 
"Delivered Duty Paid" ("DDP"). 

6.2. The title and risk of the Goods pass to Sif upon delivery. If Sif pays for Goods prior to delivery, 
ownership will pass to Sif upon payment; the risk passes to Sif upon delivery. 
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6.3. The Goods must be properly packed, marked and labelled. The Supplier is liable for damage 
caused by insufficient or defective packaging, marking and/or labelling and for damage or 
destruction of the packaging, marking and/or labelling. 

6.4. All packaging materials, including packaging, are processed or destroyed by the Supplier at the 
expense and risk of the Supplier in the most environmentally friendly manner possible. Insofar as 
the Supplier has not taken back the packaging materials, it must take back the packaging 
materials at Sif's first request at no cost to Sif.  

6.5. If a penalty for late delivery has been agreed, this does not affect Sif's right to full compensation.  
6.6. Without prejudice to all other rights, including but not limited to the right to claim full 

compensation, Sif has the right to terminate the relevant Agreement in whole or in part with 
immediate effect by means of a written statement and without notice of default if the delivery 
period is exceeded by more than two weeks compared to the first confirmed delivery date. 

6.7. Documentation, drawings, manuals and other items belonging to the Goods form an integral part 
of the Agreement and are delivered to Sif at the same time as those Goods. 

6.8. If, for whatever reason, Sif is unable to accept the Goods offered for delivery, the Supplier shall 
store the Goods at its own expense and risk for a period to be agreed upon and shall store them 
in such a way as to ensure the suitability of the Goods and maintain their quality. 

6.9. Sif always has the right to determine the order of the deliveries at a later time and to incorporate 
this into the progress of its business operations, even if the Agreement prescribes a different 
order. 

6.10. If not all Goods are delivered at the agreed time and Sif dissolves the Agreement as a result, Sif 
can also, if it so wishes, apply this dissolution to the Goods that have already been delivered by 
the Supplier on the basis of the same Agreement if these Goods can no longer be used 
effectively as a result of the non-delivery of the other Goods or the failure to deliver them on time. 

 
7. Quality Goods 
7.1. The Supplier shall comply with and act in accordance with Sif's quality requirements. 
7.2. The Supplier warrants that the Goods conform to the agreed specifications, features and 

requirements or, if nothing has been agreed upon to this effect, that they conform to the 
specifications, characteristics and requirements normally applicable to such Goods. In particular, 
the Supplier warrants (i) that the quantity, description and quality correspond to what is included 
in the Agreement; (ii) that the Goods are made of first-class materials; (iii) that the Goods are 
identical in all respects to the samples or models supplied and/or accepted by Sif; (iv) that the 
Goods are functioning properly; (v) that the Goods are free from defects and fit for their intended 
purpose; and (vi) that the Goods comply with applicable laws and/or other official regulations. 

7.3. Sif is not obliged to carry out a quality check upon or after delivery, but if Sif does so, it does not 
release the Supplier from any guarantee or liability. The Supplier can never use the fact that a 
(quality) inspection has or has not been carried out as a defence against a claim by Sif.  

 
8. Delivery Services 
8.1. The Supplier must perform the Services accurately, in accordance with the agreement and with 

the use of persons who are competent and competent in the matter. The Supplier must ensure 
proper management and supervision. 

8.2. If a penalty for late delivery has been agreed, this does not affect Sif's right to full compensation. 
The fine is then due in addition to and regardless of the amount of the compensation and vice 
versa. 

8.3. Documentation, drawings, manuals and other items belonging to the Services to be provided to 
Sif form an integral part of the Agreement and are provided to Sif at the same time as those 
Services. 
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8.4. Payment for additional Services will only take place if Sif has given a separate written order for 
those additional activities. 

8.5. As soon as the Supplier considers the Services to be completed, it will notify Sif in writing. Sif will 
inform the Supplier within 14 days of this notification whether or not it accepts the Services. The 
commissioning of a work by Sif is not considered to be acceptance thereof. The Supplier can 
never use the acceptance or use by Sif as a defence against a claim by Sif. 

8.6. Sif is always entitled to determine the order of the work to be carried out by the Supplier at a later 
date and to fit this into the progress of its own business operations, even if a different order is 
included in the Agreement. 

8.7. If and insofar as the Services are performed at one of Sif's locations, they will take place within 
the applicable working hours. If necessary, the Supplier is obliged to perform the Services outside 
these working hours at the first request of Sif. Travel and waiting times do not count as time 
worked and can only be charged to Sif with the prior written consent of Sif. 

8.8. The Supplier must obtain all permits, exemptions, inspections, etc. necessary for the execution of 
the Agreement in a timely manner and at its own expense. 

 
9. Quality Services 
9.1. The Supplier warrants that the Services will be performed in accordance with and comply with all 

current laws and regulations. All costs incurred or to be incurred for compliance with these 
regulations, and all fines and damages resulting from non-compliance with these regulations, are 
always at the expense of the Supplier, even if they were initially borne by Sif and must in that 
case be paid to Sif within 14 days at Sif's first request.  

9.2. In addition to complying with health and safety legislation, the Supplier is obliged to follow Sif's 
instructions and to ensure compliance by the persons entrusted by the Supplier with the 
execution and supervision of the Services, without incurring any additional costs for Sif. 

9.3. The Supplier guarantees that the Services provided comply with the agreed instructions, 
specifications, features and requirements and that the intended result in the Agreement is 
achieved. 

9.4. The Supplier guarantees the suitability and good quality of the materials, designs, drawings, etc. 
that it has supplied, prescribed or recommended to Sif and the Supplier does not violate any 
intellectual property of third parties. 

9.5. The Supplier guarantees that the information, guidelines and recommendations, etc., provided to 
Sif are complete and accurate. 

 
10. ICT Services 
10.1. If the Goods and/or Services include software applications, IaaS and/or IoT applications ("ICT 

Services"), the provisions of this article shall apply additionally. 
10.2. In order to determine the intended use by Sif with the ICT services, the Supplier has sufficiently 

informed itself of the feasibility of Sif's objectives, its organisation and existing systems. 
10.3. The Supplier will give Sif the opportunity to carry out an acceptance test to be determined by Sif 

prior to commissioning (if necessary, after linking to Sif's systems in order to test the proper 
functioning within its own environment) and will provide all necessary cooperation in this regard. 
Errors or imperfections that come to light in this process will be corrected by the Supplier free of 
charge and the Supplier will give Sif the opportunity to test whether the repair measures are 
sufficient. Sif is entitled to withhold part of the agreed fee of at least 10% until it has definitively 
accepted the ICT Services. 

10.4. Unless expressly agreed otherwise in writing, there are no restrictions attached to the free use by 
Sif of ICT Services throughout its organisation (and that of its affiliated companies) by an 
unlimited number of users and to the continuous availability. Sif is authorized to make copies of 
software for testing, development, and security purposes. 
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10.5. If custom software has been developed for Sif, the Supplier will provide Sif with the entirety of the 
program instructions in their original programming language, including the accompanying 
documentation, free of charge, on first request, in such a form that a programmer who has 
knowledge and experience of the programming method and technology used can use it to modify 
the software.  

10.6. The Supplier shall continue to facilitate the use of the ICT services with further (customised) 
development, support and maintenance services to Sif for as long as Sif so requires. 

10.7. If Sif so requires, the Supplier will cooperate in the establishment of an escrow arrangement with 
regard to the source code of software in order to ensure continuity for Sif.  

10.8. Sif is always entitled to terminate the purchase of an ICT Service with due observance of a notice 
period of three months without a lump sum payment or (damage) compensation. The Supplier will 
provide all necessary cooperation for migration to a successor service provider and, if Sif so 
requires, establish links with the systems of the successor service provider for this purpose. 
 

11. Properties of Sif 
11.1. Full ownership of the Goods and/or Services, explicitly understood to mean the materials, raw 

materials and work in progress, passes to Sif after the Goods and/or Services have been 
delivered, partially delivered or as soon as Sif has made a payment to the Supplier in respect of 
the Goods and/or Services, whichever occurs first.  

11.2. Notwithstanding full payment, Sif may at any time process, process or modify the delivered 
Goods in any way for regular business purposes. Sif is also entitled to resell the Goods at all 
times, even if the Goods have not yet been delivered to Sif's location and/or have been paid for in 
full by Sif. 

11.3. If the ownership of the Goods and/or Services pursuant to Article 1.1 has been transferred to Sif, 
but the Goods and/or Services have not yet been (fully) delivered: 

a) the Supplier shall manage the undelivered portion of the Goods and/or Services with 
the same care that it would exercise for its own property and shall bear the risk of 
damage to or loss of the undelivered portion of the Goods and/or Services; 

b) the Supplier is obliged to keep the Goods and/or Services, or parts thereof, separate 
and to mark them recognisably as the property of Sif. 

11.4. If Sif makes goods, such as raw materials, auxiliary materials, tools, equipment, drawings or 
specifications available to the Supplier for the purpose of delivering the Goods and/or Services, 
then: 

a) these goods remain the property of Sif; 
b) the Supplier shall manage these goods with the same care as he would take for his 

own property, bear the risk of damage to or loss of the goods and shall be obliged to 
insure the goods against such risk; 

c) the Supplier is obliged to keep these goods separate and to mark these goods 
recognisably in a non-permanent manner as the property of Sif. 

11.5. The moment that goods that Sif has made available to the Supplier have been incorporated into 
the delivery of Goods and/or Services of the Supplier, the Supplier acknowledges in advance that 
the main item is the property of Sif or that it is a new item that belongs exclusively to Sif.  

 
12. Prices, Invoicing & Payment 
12.1. The Agreement is executed by the Supplier for the price as included in the Agreement. Unless 

explicitly stated otherwise, the price in euros excluding VAT, is fixed for the duration of the 
Agreement and includes taxes, duties, levies, (license) fees, insurance, transport, travel and 
accommodation costs, costs of documents, calculations, models, software, source codes and 
materials and/or other tools, inspection and certification costs, the costs of packaging, office 
costs, management costs and other costs.  
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12.2. The Supplier will only invoice after the delivery of the Goods and/or Services to Sif has been 
completed. On its invoice, the Supplier must clearly and clearly state a specification of the Goods 
and/or Services and the order number and, if applicable, the additional information with regard to 
the Sequential Liability Act as stated in Article 20 of these terms and conditions of purchase. If an 
invoice does not meet the requirements as set out in these terms and conditions of purchase, Sif 
may return the invoice to the Supplier unpaid. All invoices to Sif must be sent to: 
invoicesonly@sif-group.com.  

12.3. Sif shall pay the Supplier's invoices by bank transfer no later than sixty (60) calendar days after 
receipt and written approval of the invoice and the delivery of Goods and/or Services, unless 
otherwise agreed in writing between Sif and the Supplier. A payment term of 30 days applies if 
the Supplier is an SME entrepreneur as referred to in Article 2:397 of the Dutch Civil Code. 

12.4. Insofar as the Parties have agreed that the Supplier may invoice before the delivery of the Goods 
and/or Services is completed, the Supplier is obliged, at the first request of Sif and before 
payment is made, to have an unconditional and irrevocable bank guarantee issued on its account 
by a financial institution acceptable to Sif in order to secure the fulfilment of the obligations by the 
Supplier.  

12.5. Payment by Sif does not release the Supplier from any warranty or liability under the Agreement 
or applicable law. Sif reserves the right to complain about the invoicing and about the Goods 
and/or Services for which it has paid. 

12.6. If there is a dispute over an invoice, the Supplier does not have the right to suspend its 
obligations nor the right to retention. 

12.7. Payment by Sif does not imply a waiver of rights in any way.  
12.8. As long as the Goods and/or Services have not been delivered in full, expressly including all 

associated documents, calculations, designs, software, source codes and materials and/or other 
tools, as well as all parts, parts and/or components thereof, Sif cannot be held liable for payment 
of the last 10% of the total price. 

12.9. In the event of default on the part of the Supplier or one of its affiliates, Sif shall be entitled to set 
off the amounts it owes to the Supplier or one of its affiliates against the amounts owed by the 
Supplier or one of its affiliates to Sif or one of its affiliates. 

 
13. Inspection & Testing 
13.1. The Supplier shall give Sif, persons or authorities designated by Sif and/or Sif's client(s) the 

opportunity to inspect the Goods and/or Services at a time and place that is reasonably 
determined. Insofar as the Supplier itself carries out inspections with regard to the Goods and/or 
Services, it will notify Sif at least ten (10) working days in advance so that Sif is able to attend an 
inspection. 

13.2. The Supplier shall cooperate with the inspection free of charge and shall provide the necessary 
documentation and information to Sif, persons or authorities designated by Sif and/or Sif's 
client(s).  

13.3. On behalf of Sif, the Supplier stipulates the rights set out in the first and second paragraphs with 
third parties who are involved by the Supplier in the delivery of the Goods and/or Services.  

13.4. If Sif rejects the Goods and/or Services during inspection, the Supplier is obliged to repair the 
defects at its own expense and without the right to postpone the (partial) delivery period.  

13.5. Inspection does not imply delivery, acceptance or acceptance and does not relieve the Supplier 
of any warranty obligation or liability under the Agreement and/or the law.  

13.6. As a condition for completing the delivery of the Goods and/or Services, Sif may require one or 
more acceptance tests (including Factory Acceptance Test & Site Acceptance Test) to determine 
whether the Goods and/or Services comply with the Agreement. In that case, Sif determines 
where and how the acceptance test(s) will be held and will coordinate the acceptance process 
with the Supplier. 

mailto:invoicesonly@sif-group.com
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13.7. An acceptance test is completed in one of the following ways: 
a) Sif accepts the Goods and/or Services, after which the Parties sign the acceptance 

protocol and Sif can start using the Goods and/or Services. If there are minor defects 
that do not prevent the use of the Goods and/or Services, the Supplier must remedy 
these minor defects without delay. Until the Supplier has repaired the minor defects 
and the delivery of the Goods and/or Services is fully completed, any payment 
obligations of Sif to the Supplier will be suspended, or; 

b) Sif rejects the Goods and/or Services, after which the Supplier is obliged to repair 
the defects at its own expense and without the right to postpone the (partial) delivery 
period. After the Supplier has carried out the repair, a new acceptance test will 
follow. All costs associated with the new acceptance test are borne by the Supplier. 

13.8. If an acceptance test is held twice without approval or if Sif reasonably suspects that the Supplier 
is unable to carry out the repair ordered after an inspection or an acceptance test in a timely 
manner, Sif has the right to have the delivery completed itself or by third parties. The damage 
resulting therefrom will be charged to the Supplier, without Sif being obliged to compensate any 
damage suffered by the Supplier and without prejudice to Sif's other rights in respect of 
dissolution and compensation on the basis of this Agreement and the law. 

13.9. Acceptance and the associated delivery of the Goods and/or Services do not relieve the Supplier 
of its obligations under the Agreement and/or the law. 

13.10. Sif is at all times authorised to carry out due diligence (or have it carried out) with regard to the 
Goods and/or Services (by third parties).  

 
14. Execution, Use of Tools & Materials 
14.1. The Supplier is obliged to determine the purpose of the Goods and/or Services, failing which the 

Supplier is deemed to be aware of the purpose of the Goods and/or Services and the 
circumstances under which the Goods and/or Services are to be performed. 

14.2. The Goods and/or Services shall in any case include the description of the Goods and/or 
Services as included in the Agreement, as well as the activities of which a diligent and expertly 
acting supplier should understand that these activities fall under the Goods and/or Services.  

14.3. The Supplier shall take care of everything that is necessary for the proper and safe execution of 
the Agreement, such as personal protective equipment, tools, aids and other equipment.  

14.4. The tools and other material used by the Supplier must comply with the applicable safety 
requirements and other applicable laws and regulations with regard to safety. The use of tools 
and other equipment that does not meet these requirements is prohibited.  

14.5. As long as the Supplier has tools and other materials from Sif in its possession, the Supplier is 
liable for damage or loss thereof due to any cause whatsoever, except normal wear and tear.  

14.6. Goods that are rented out by the Supplier to Sif or made available in any other way as (part of) 
the Goods and/or Services must be of excellent quality, provided with all instructions necessary to 
be able to operate the goods properly and be adequately insured against damage and loss.  

14.7. Regardless of the cause, the Supplier is obliged to immediately replace the goods rented or made 
available to Sif if these goods do not function properly, in order to limit any damage to Sif's 
business operations.  

14.8. The Supplier shall ensure that its presence and the presence of third parties engaged by it on the 
premises and in the buildings of Sif do not impede the progress of the activities of Sif and others. 
 

15. Quality, Safety & Environment 
15.1. The Supplier monitors the quality of the execution of its Goods and/or Services in accordance 

with the ISO 9001 and ISO 27001 standard or an equivalent quality and/or security system and 
reports on the quality of the Goods and/or Services at the request of Sif. The Supplier shall give 



 

   Page  8 of 13 

Sif, persons or authorities designated by Sif and/or Sif's client(s) the opportunity to carry out 
audits with regard to the quality system used.  

15.2. The Supplier, which means its employees and third parties engaged by it, is obliged to comply 
with the statutory safety, health and environmental regulations. 

15.3. Insofar as the Supplier performs or delivers the Goods and/or Services on Sif's sites, the 
Supplier, including its employees and third parties engaged by it, is obliged to strictly comply with 
all rules, expressly including the safety rules and plans that apply on the premises at that time 
and to follow Sif's instructions. The Supplier's employees must have a valid SCC certificate if they 
carry out work on the Sif site. 

15.4. Sif accepts no liability for the employees and/or third parties engaged by the Supplier for the 
execution of the Agreement at Sif's locations, and the Supplier also indemnifies Sif against liability 
in this respect. 

15.5. Every natural person under the responsibility of the Supplier is obliged to carry proof of identity 
and to identify him/herself on request before he/she is granted access to the Sif site.  

15.6. In the performance of the Agreement, the Supplier will avoid soil and groundwater pollution on 
Sif's premises and will limit air pollution and noise nuisance. The Supplier shall immediately notify 
Sif of any incident that occurs, regardless of the cause. In the event of an incident, the Supplier 
shall immediately take all measures necessary to remove or isolate the contamination and 
prevent its expansion.  

15.7. Where applicable, the Supplier shall daily remove all dirt, waste, excess materials and 
substances that are on the site and in the premises of the Sif after completion of the work on the 
Goods and/or Services, in accordance with the applicable regulations. 

 
16. Warranties 
16.1. The Supplier warrants that the Goods and/or Services will be delivered in accordance with the 

provisions and specifications of the Agreement and taking into account such a degree of 
competence, professionalism, care and insight as can reasonably be expected from an 
experienced supplier.  

16.2. The Supplier further warrants that: 
a) all items that are part of the Goods and/or Services comply with what is included in 

the Agreement; 
b) the Supplier has only used new items (or recycled items of at least the same quality 

as new items) in the delivery of the Goods and/or Services; 
c) the Goods and/or Services are free from defects; 
d) the Goods and/or Services are provided in compliance with all applicable legal 

requirements, including import and export, safety, health and environment, and all 
applicable industry and professional standards, codes and guidelines;  

e) the Supplier has all the permissions and permits required to perform the Goods 
and/or Services; 

f) to the extent relevant, the Goods and/or Services comply with the European 
directives relating to the CE marking and the Supplier provides the declaration of CE 
conformity, including technical documentation upon delivery; 

16.3. Sif is not obliged to examine the Goods and/or Services and the use of the Goods and/or 
Services by Sif does not imply acceptance. 

16.4. If Sif discovers within twenty-four (24) months after the delivery of the Goods and/or Services that 
the Goods and/or Services have not been delivered in accordance with the provisions of 
paragraph 1 and/or paragraph 2 of this article, Sif will inform the Supplier thereof within a 
reasonable period of time after discovery. In that case, the Supplier will remedy the defect within 
the period set by Sif, without prejudice to Sif's rights to compensate damages. After repair and/or 
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replacement of (parts of) the Goods and/or Services, the warranty period for the repaired or 
replaced parts starts again for twenty-four (24) months. 

16.5. Unless this is impossible, the defect must always be rectified on location. Insofar as it is not 
possible to repair the defect on site, the Supplier shall take care of the transport to and from the 
location suitable for repair at its own expense and at its own expense and risk.  

16.6. The Supplier is obliged to bear all costs incurred to remedy the defects under the warranty, such 
as shipping and transport costs, assembly and disassembly costs, costs for the temporary 
replacement of the defect pending the repair by the Supplier and/or other labour and material 
costs. 

16.7. In urgent cases and in addition if, after consultation with the Supplier, it must reasonably be 
assumed by Sif that the Supplier cannot rectify the defect within the period set by Sif, Sif is 
entitled to have the rectification of the defect carried out in whole or in part by itself or by a third 
party at the expense of the Supplier.  without prejudice to the Supplier's obligation to compensate 
all loss suffered and to be suffered by Sif.  

16.8. The Supplier warrants that the parts of the Goods and/or Services supplied that can or must be 
replaced are and will remain available during the usual life of the Goods and/or Services and that 
these parts can be delivered on demand within a reasonable period of time.  Without prejudice to 
Sif's other rights under the Agreement, the Supplier shall immediately notify Sif in writing, but at 
least 6 months in advance, if the production and/or supply of the Goods, components and/or 
spare parts is discontinued, in order to give Sif the opportunity to make a one-off purchase and 
thus bring its stocks to the level desired by Sif. If the production and/or supply is stopped, the 
Supplier shall cooperate at the first request of Sif in the transfer of the supply of these Goods, 
components and/or spare parts to a third party. 

 
17. Intellectual Property Rights 
17.1. The Supplier guarantees the free and uninterrupted use by Sif of the Goods and/or Services 

delivered and indemnifies Sif against all consequences of claims by third parties due to 
infringement of their intellectual property rights. 

17.2. All information and/or software provided by Sif to the Supplier remains the sole property of Sif and 
the Supplier has the exclusive right to use this information and/or software in the context of the 
Agreement. 

17.3. All intellectual property rights relating to the Goods and/or Services that arise during the 
performance of the Agreement and/or that are based on information provided by Sif to the 
Supplier are vested exclusively in Sif. Insofar as the intellectual property rights relating to the 
Goods and/or Services are not vested in Sif, the Supplier shall transfer the intellectual property 
rights to Sif in advance or the Supplier shall, at the request of Sif, grant a perpetual, transferable 
and worldwide right of use free of charge to the extent reasonably necessary for the free and 
uninterrupted use of the Goods and/or Services. If it is necessary to register the intellectual 
property rights of Sif as such and/or to transfer them by instrument, the Supplier will promptly 
arrange for this free of charge. 

17.4. If the Goods and/or Services are/are subject to the registration of an intellectual property right, the 
Supplier shall immediately bring this to the attention of Sif. In that case, or if Sif itself determines 
that the Goods and/or Services are/are subject to an intellectual property right, Sif has the 
exclusive right to apply for intellectual property rights for the Goods and/or Services. 

17.5. In the event of a violation of the foregoing, the Supplier forfeits an immediately due and payable 
penalty to Sif of € 50,000 per violation. 

 
18. Force majeure  
18.1. Insofar as the Supplier is unable to fulfil its obligations due to a non-imputable failing, the Supplier 

will inform Sif within one (1) working day after the failing has occurred, with substantiation thereof. 
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In the event of a non-imputable failing, Sif and the Supplier will discuss a solution for this. The 
Supplier’s right to invoke a non-imputable failing lapses if it does not report this failing to Sif in 
time. 

18.2. In supplementation of the previous paragraph, the Supplier cannot rely on a non- imputable failing 
if the failing is caused by a third party engaged by the Supplier. 

 
19. Liability & Insurance 
19.1. The Supplier is liable for any loss or damage, of whatever nature and regardless of the way in 

which it arises or is caused, that occurs to Sif and/or third parties, including persons and legal 
entities who work with or for Sif, in connection with the Goods and/or Services delivered by the 
Supplier or with the acts or omissions on the part of the Supplier,  its staff, its subcontractors 
and/or suppliers. The Supplier indemnifies Sif against claims from third parties, including 
employees of Sif, who suffer the above-mentioned loss or damage, including claims arising from 
product liability. 

19.2. Damage to the Supplier's materials and/or tools, and to those of its subcontractors or suppliers, 
both at Sif's premises and off-site, as well as loss or damage caused by injury to a person, is at 
the expense and risk of the Supplier. 

19.3. The Supplier is obliged to take out adequate insurance and to remain insured against the risks 
associated with the Agreement. At Sif's request, the Supplier will immediately provide access to 
its insurance policy(ies). If it turns out that the Supplier is not adequately insured, then Sif has the 
right to take out suitable insurance at the expense of the Supplier. If the Supplier has engaged 
third parties for the Goods and/or Services, the Supplier is obliged to ensure that these third 
parties are also adequately insured. 

 
20. Termination of the Agreement 
20.1. Sif has the right to terminate the Agreement, subject to a notice period stipulated in the 

Agreement. 
20.2. In addition to the further options based on the law, Sif can (partially or fully) terminate the 

Agreement with immediate effect and without judicial intervention in the following cases: 
a) bankruptcy (or debt restructuring) or suspension of payments of the Supplier, 

shutdown, withdrawal of any permits and/or seizure of (part of) company property 
intended for the performance of the Goods and/or Services; 

b) liquidation, takeover or any comparable situation of the Supplier's business in which 
the Supplier loses or is at risk of losing control of its business; 

c) if the Supplier materially violates Sif's Code of Conduct in Sif’s opinion; 
d) if the Supplier, solely at Sif’s discretion, is unable to meet its delivery, warranty and 

repair obligations in a timely manner in cases where prompt response is required. 
20.3. If the Supplier is unable to fulfil its obligations under the Agreement due to a circumstance not 

attributable to it in accordance with Article 18 of these purchase conditions and this circumstance 
continues for more than fourteen (14) calendar days, calculated from the moment of notification 
by the Supplier, Sif may terminate the Agreement. 

20.4. In the event of termination or cancellation of the Agreement, the Supplier can only claim 
compensation for the costs reasonably incurred by the Supplier up to the time of termination 
minus what Sif has already paid to the Supplier under the Agreement, provided that the Supplier 
has delivered (the part of) the Goods and/or Services to Sif in relation to the costs incurred. In no 
event is the Supplier entitled to lost profit and/or compensation for loss as a result of the 
termination or due to another consequence.     

20.5. In deviation of the foregoing, Sif also has the right to refuse the Goods and/or Services, to cancel 
the Agreement, to reclaim all payments made by Sif, to claim compensation and to return the 
parts of the Goods and/or Services already delivered to the Supplier if the Supplier is in a state of 
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default and, solely at Sif’s discretion, the Supplier is no longer able to properly complete the 
Goods and/or Services. Sif is not liable towards the Supplier for any loss that may result from this. 

 
21. Confidentiality 
21.1. All information regarding Sif’s business operations in the broadest sense that the Supplier 

becomes aware of, including all information in relation to the Agreement, is confidential and the 
Supplier is prohibited from sharing this information with third parties or disclosing it publicly in any 
other way. The Supplier also obliges the employees and third parties engaged by it to maintain 
the confidentiality referred to in this article. 

21.2. As an exception to the first paragraph, the Supplier may share this information with its employees 
and the third parties engaged by it insofar as this is necessary to carry out the performance of the 
Goods and/or Services. The Supplier may also share this information if Sif gives written 
permission to disclose.  

21.3. In the event of a violation of the foregoing, the Supplier forfeits an immediately due and payable 
penalty to Sif of € 50,000 per violation.  
 

22. Transfer of Rights and Obligations & Outsourcing 
22.1. The Supplier is prohibited from transferring its rights and obligations arising from this Agreement 

to one or more third parties, unless Sif gives written permission to the Supplier to do so.  
22.2. The Supplier is permitted to partially subcontract the performance of the Goods and/or Services 

to third parties on the condition of the following. If more than 20% of the Goods and/or Services in 
value or quantity are subcontracted by the Supplier to third parties and/or critical components, the 
Supplier must request permission from Sif prior to the subcontracting. In all cases, the Supplier 
remains fully responsible for the fulfilment of the obligations under the Agreement. 

22.3. The Supplier's claims against Sif are not transferable to third parties, unless Sif has given its prior 
written consent to this. 
 

23. Integrity 
23.1. Sif has committed itself to developing its business activities with due observance of certain 

standards with regard to doing business responsibly. What Sif has committed itself to is set forth 
in its Code of Conduct on the website: https://sif-group.com/en/about-us/corporate-governance.  

23.2. The Supplier, including its employees and third parties engaged by it, shall comply with all 
national and international laws, rules, regulations and standards in connection with the 
performance of the Agreement, including all applicable laws, rules and regulations relating to 
international trade, such as embargoes and import and export controls. 

23.3. The Supplier, including its employees and third parties engaged by it, shall comply with and act in 
accordance with the applicable safety, health and environmental regulations and any quality 
requirements applied by Sif. The Supplier shall immediately report irregularities with regard to 
these regulations and/or quality requirements. 

23.4. Sif has the right to check these aspects of the Agreement and in this context to request 
documents and information and/or to enter the Supplier's location(s) (un)announced for checks 
and/or audits. 

23.5. Sif operates a whistleblower policy to give third parties the opportunity to report serious and 
sensitive concerns regarding violations of business ethics. 

 
24. Taxes (Chain Liability Act) 
24.1. The Supplier is responsible and liable for the fulfilment of all obligation’s incumbent on it under 

the applicable legislation with regard to wages and tax and social security legislation and 
indemnifies Sif against all claims in this respect. 

https://sif-group.com/en/about-us/corporate-governance
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24.2. If the Agreement (also) concerns the contracting of work by the Supplier and the Liability Act (the 
Wet Ketenaansprakelijkheid) applies, the following applies.  

24.3. The Supplier guarantees that it complies with everything set forth in the provisions of the Wet 
Ketenaansprakelijkheid and all related legislation and regulations. Insofar as this is not the case 
and if consequently Sif is held liable by third parties, the Supplier indemnifies Sif against all 
consequences of this liability.  

24.4. The Supplier provides Sif on first request:  
a) with a statement containing the name and address details, the social security 

number, the nationality and the period of validity of the identity documents of all 
persons who are directly or indirectly engaged by the Supplier in the performance of 
the work;  

b) the wage statements of the persons referred to under a;  
c) the name and address details of the party where the persons referred to under 

paragraph (a) are employed;  
d) if and insofar as self-employed persons without employees are employed directly or 

indirectly, the signed model agreement as approved by the Dutch Tax Authorities for 
these persons; 

e) if and insofar as the persons referred to under (a are) from outside the Netherlands, 
information about the social insurance position of the persons concerned and, if a 
person has remained socially insured in his country of residence, a copy of a valid E 
101/A1 statement;  

f) if and insofar as persons from outside the EEA and Switzerland are deployed, a 
copy of a valid work permit, as well as a copy of a valid residence permit.  

24.5. At Sif's first request, the Supplier provides a current declaration of the Supplier's payment history 
issued by the Dutch Tax Authorities.  

24.6. The Supplier must have a G-account to which Sif can transfer the part of the payment that relates 
to the premiums, contributions and taxes owed by the Supplier. Unless the Parties agree 
otherwise, Sif may transfer 40% of the payment due to the Supplier's G account. Sif has the right 
to unilaterally change the percentage of the payment that is deposited into the G account if Sif 
must reasonably assume that the percentage is insufficient to transfer the premiums and tax due. 

24.7. The Supplier must state clearly and plainly and as a minimum on its invoice:  
a) the amount of the invoice that relates to the wage bill;  
b) the Supplier's tax withholding number,  
c) the G account number, and  
d) whether or not the reverse charge with regard to turnover tax applies and the 

amount of the turnover tax, if the reverse charge does not apply.  
24.8. Sif has the right to withhold the premiums, contributions and taxes owed by the Supplier, for 

which Sif is or may be liable under the Wet Ketenaansprakelijkheid, and to pay the relevant 
bodies directly on behalf of the Supplier. 

24.9. In the event that the Supplier and/or third parties engaged by it are no longer able to pay the 
premiums, contributions and taxes owed, the Supplier will inform Sif immediately. Sif then has the 
right to cancel or partially cancel the Agreement without further notice of default or judicial 
intervention.  

 
25. Protection of personal data 
25.1. The Supplier guarantees to Sif that it will comply with all obligations arising from the General Data 

Protection Regulation (GDPR), the GDPR Implementation Act and, from the entry into force 
thereof, the ePrivacy Regulation and related laws and regulations when collecting and (further) 
processing personal data in the context of the Agreement of or on behalf of Sif.  
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25.2. The Supplier warrants that the Goods and/or Services (including subsequent modifications), the 
processing of personal data thereby, and the storage by his or his sub-processors of entered and 
processed personal data comply with all legal requirements, as well as with the principles 
deemed important by law, including data protection by design, data protection by default and data 
minimization. If necessary, the Supplier will make improvement proposals to Sif on its own 
initiative. 

25.3. The Supplier guarantees that it has provided Sif with all information and has not withheld any 
relevant facts regarding the extent to which the Goods and/or Services comply with these laws 
and regulations. If it appears that (properties or functionalities of) Goods and/or Services need to 
undergo a change due to current or changing legislation with regard to the protection of personal 
data, the Supplier will take care of this at its own expense. 

25.4. The Supplier is not entitled at any time to use the personal data that is made available to it in 
whole or in part in any way other than for the performance of the agreement.  

25.5. The Supplier guarantees that, in accordance with the processing agreement referred to below, it 
will always maintain an appropriate technical and organisational level of security to protect the 
personal data processed on behalf of Sif.  

25.6. If, in the opinion of Sif, the Supplier is to be regarded as a processor within the meaning of the 
GDPR, it will enter into and sign a written processing agreement with Sif at its first request in 
addition to the provisions of this article. 

25.7. In order to comply with the information obligations arising from the GDPR, the Supplier will, if 
necessary, draw up a privacy statement for each Good or Service, which will be submitted by the 
Supplier to every user or customer of Sif before it is put into use. The Supplier will send a draft to 
Sif for this purpose, in which any changes made by Sif will be incorporated by the Supplier. The 
Supplier will comply with all promises made to users or customers of Sif in this privacy statement 
and guarantee the rights of data subjects (including inspection, correction and deletion). 

25.8. The Supplier indemnifies Sif against all claims from third parties (including in any case users and 
government agencies), and against damages, government financial sanctions and costs 
(including costs of legal assistance) related to these claims, resulting from a breach by the 
Supplier of all warranties included in Articles 25.1 to 25.5 and/or from a breach of any of the 
Supplier's obligations under the aforementioned processing agreement obligation.   

25.9. The Supplier shall ensure that at the end of a User's authorised use of a Goods or Service by a 
User, data can be ported to another service provider in accordance with the GDPR at the User's 
first request. Even if Sif terminates the Agreement (for whatever reason, and in whatever way), 
the Supplier will provide all necessary cooperation for a reasonable fee of up to EUR 5,000 
excluding VAT for the migration and porting of its data and that of users to another provider or 
application. 

25.10. After the end of the Agreement, the Supplier will destroy all personal data received from Sif or in 
the context of the performance of Sif's work and provide Sif with proof of this destruction upon 
first request. 

 
26. Applicable Law & Disputes 
26.1. The Agreement is exclusively governed by Dutch law. Foreign legislation and treaties such as the 

Vienna Sales Convention are expressly excluded. 
26.2. Disputes between the Parties, including those that are considered as such by only one of the 

Parties, will be resolved as much as possible by means of proper consultation. 
26.3. If the Parties fail to reach a solution, the disputes will be settled by the competent court in 

Limburg, location Roermond.  


